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SSPC Executive Director Retires in 2015
he Board of Governors wishes to thank Bill
Shoup for his tireless devotion and passion-
ate leadership as executive director of SSPC
for the past 15 years, as he looks forward to
retirement in September 2015. When Bill
began his term in 1999, SSPC was facing an

uncertain future and financial challenge. Making tough deci-
sions comes naturally to a former lieutenant colonel in the 
U.S. Army, and Bill relied on those strengths to lead SSPC to
its current stature as a thriving, relevant, world-renowned
membership organization servicing the protective coating
industry. And now, as Bill gets ready to hand over the reins,
it’s appropriate to look at some of the accomplishments of
the organization under his leadership.

Bill is the first one to say, “I didn’t do this myself; I have a
great staff of dedicated people who make it happen.
Progress is a team effort.” With the tenacity of a strong
leader and a remarkably competent and dedicated team,
SSPC has seen expansion of individual membership from
7,000 in 1999 to 11,000 today. Growth of organizational
membership has increased over 50 percent. Training and
certification programs, the backbone of SSPC, have expand-
ed exponentially from two programs in 1995 to 39 in 2014.
Globally respected and sought for our training and certifica-
tion programs, we now have chapters in Canada, Spain,
Saudi Arabia, India, Japan and many other countries. Our
international reach continues to grow with ISO, training and

accreditation. Bill has represented the mission of SSPC to
constituents in Australia, China, India and Indonesia and he
has built strong relationships across the globe. Financially,
the organization is stronger today than it has ever been.

Under Bill’s leadership, SSPC has grown tremendously as
an organization and achieved many of the audacious goals
set forth by the Board of Governors. We appreciate Bill’s sin-
cere dedication and arrival at work with the sunrise every
day. Bill has always taken his role seriously, and in his own
way, has had the ability to mix fun and humor into the work-
place. The Board of Governors and the SSPC staff wish Bill
much happiness and good health as he begins his journey
into retirement along with his wife Diane, his children, grand-
children and his golf clubs. And speaking of golf clubs, many
of us know of Bill’s propensity for annual budget sandbag-
ging, which carries over to the golf course, where Bill’s com-
petitive side continues to flourish. He never feels compelled
to give a poor soul a few strokes and can’t resist a smile
when he takes their dollar after the match. Humor aside, loy-
alty, wit and perseverance are qualities inherent in Bill’s
achievements at SSPC and beyond.

As we now begin the search for a new executive director,
the Board of Governors has secured Ross Recruiting to con-
duct the search effort. If you are interested in applying for
the position, please contact Cathy Ross at 
cathy@rossrecruiting.com for more details.
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Work With Us
Founded in 1950, The Society for
Protective Coatings (SSPC) is the premier
non-profit association focused on the
application and use of protective coatings
for the preservation of infrastructure,
industrial and marine assets. SSPC’s mis-
sion is to advance the technology and pro-
mote the appropriate use of protective
coatings as designated in our proprietary
certification process and published stan-
dards. Our 11,000 individual and organiza-
tional members across the world rely on
us for state-of-the-art training, education
and certifications. Our standards are rec-
ognized and specified the world over.
The SSPC, located in the heart of the

U.S. steel industry, Pittsburgh,
Pennsylvania, offers competitive compen-
sation, 401K, excellent benefits and a col-
laborative work environment. We have a
dynamic and dedicated staff that are
experts in their craft and committed to
excellence and customer service. As a
result, you will find a culture that supports
and inspires growth and relevance in the
protective coatings industry both in our
workplace and beyond; domestically and
globally.

Position Summary 
The role of executive director is to pro-
vide strong leadership to our staff of 30
and effectively communicate our mission,
programs and services throughout the
industry, and continue to expand our
reach globally. The executive director will
be responsible for working with members,
member organizations and stakeholders to
develop and execute industry standards
and policies that will provide value to our
members while engaging new stakeholders
and members to bring them into the orga-
nization. The successful candidate will be
experienced in the cultural nuances of
international travel and will know how to
communicate the mission of the organiza-
tion to a global audience.

Essential Functions
The executive director serves as our chief
executive, formulating and executing poli-

membership and provide for long-term 
planning to ensure future effectiveness

• Function ex officio as a non-voting 
member of the Board of Governors

• Work closely with SSPC counsel 
regarding potential legal issues that 
could impact the organization

Minimum Qualifications
• Bachelor’s degree required; business-
related field and advanced degree 
preferred

• Fifteen years of business or association-
related expertise

• At least five years of management 
experience

• Demonstration of strong leadership 
skills and strategic vision

• Experience in international travel and 
accustomed to navigating a variety of 
cultures effectively

• Excellent oral and written 
communication skills

• Working knowledge of budgets, 
financial statements and 
management principles

• Ability to travel up to 40 percent
• Must be willing to relocate 
to Pittsburgh

Preferred Qualifications
• Familiarity with protective coatings or 
related industry experience

• Working knowledge of standards 
organizations such as ASTM, ISO, SSPC 
and NACE

• Ability to influence international growth

If you are interested in applying for this
position, please forward your resume and
cover letter to:

Cathy Ross
Ross Recruiting
cathy@rossrecruiting.com

cies as approved by the Board of
Governors. The SSPC executive director
provides strong leadership to the team of
directors and staff by overseeing planning,
programs and new product development.
Highly effective external communication
skills are necessary to gain support of
industry leaders in the protective coatings
industry to engender their support of
SSPC programs. The protective coating
industry is recognizing unprecedented
growth. The role of the SSPC executive
director in taking the society to the next
level of success is critical. The Board of
Governors is committed to hiring the
individual who can demonstrate a track
record of impeccable fiscal responsibility
and unparalleled leadership qualities.

Responsibilities and Scope
• Coordinate the activities of the Board of 
Governors to ensure conformance with 
bylaws and legal statutes

• Develop policies, procedures, programs 
and ensure adequate resources to 
implement the objectives and achieve 
the overall goals of SSPC

• Maintain awareness of industry trends 
in technology, regulations and 
economic policies

• Represent SSPC at industry-related 
functions

• Maintain liaisons with other industry 
trade organizations

• Plan and execute communications to the 
general membership including 
publication editorials, newsletters and 
news releases

• Direct the planning of the annual 
meeting and conference with staff 
and committees

• Develop and recommend annual 
operating and capital budgets and, upon 
approval, operate within approved bud
get parameters

• Provide internal controls that establish 
sound accounting policies that ensure 
proper accounting for the fiscal 
transactions of the organization while 
safeguarding the organization’s assets

• Evaluate the effectiveness of SSPC 
programs in meeting the needs of its 

The Society For Protective Coatings
Executive Director, Pittsburgh, PA


